ductivity Tool From//ATenliifinne

oduction is a self-guided presentation. ___ Next
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Introduction to Screen Sc

e

Screen Scavenger captures screen images and system information while u
interact with any application. Through a simple console window, users and test
can enter comments, flag issues and clearly document an application’s
performance during User Acceptance Testing (UAT).

The resulting test logs display every screen image with user comments, keyboard
iInputs and system resource information in a single file. The test logs can be
emailed or attached to a trouble ticket and viewed by anyone with an Internet
browser.

; Next
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sﬁ Starting a New Log

Begin by opening Screen Scavenger and

starting a log. The log file will automatically B

capture screen images, keystrokes, issues s

and comments based on the log properties

that you select. !E‘IZI Brogram 'llﬂ -.f&':wk:-.aﬁu-.szmrit-.rTunl :

e B
1) Click Start>Program Files>Screen . [ e o 20 3o
Scavenger to open Screen Scavenger. 2 Tependtuemr B e
Alternatively, click the Screen & shutoomn.. W ot
. = O el My Bluetooth Places

Scavenger icon from your desktop. ) TOQw D

2) In the open Screen Scavenger console,
click the Start Log button. The Log
Properties window will open. . Statlog Options

7.} Screen Scavenger

Help

: Next
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sﬁ Starting a New Log (contil

3) Inthe Log Properties window, enter your
user name, the log name, and any

Log Properties

general log comments. Then, select the Hser Name: Test Analst Aok
storage directory for your log file, and Log Name: IEE
the size of thumbnail images in the log Log otz | oo et o o 53
i 2344]
file.
Storage Directony: ||::I". I_I

4) Click the OK button to set the log I
propertles and Open the Screen Thumbnail Image Size (%] in Log: |40
Scavenger Options window. ok |

Cancel |

Next
4
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6)

In the Screen Scavenger Options
window, select the application or screen
area to capture, and then select all of the
elements that you want to trigger an
Image capture.

Choose any additional options, such as
whether the system memory, to show
the tutorial when the application is
restarted, or to show a reminder if
Screen Scavenger is left recording for 50
screen images in a row.

Click the OK button to start the log. The
reen Scavenger console minimizes

5

Take Screen Images of:
(" Entire Desktnp

(" Epeclflc .-'-‘-.ppllcatlnn

Haw to Trigger a Screen Image:
v Left Mausze Click v Right Maouse Click
| TabKey | Enter Keyp

Additional O ptions:
v Capture Svstem Memom Uzage
v Shaow tutorial when started

v Show reminder after 50 images

k. Cancel |

Next
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sﬁ Capturing Images

While Screen Scavenger is running and generating a log file, you should
interact with the software application in a normal manner.

For example, when an error message opens in a pop-up box, click OK and
Screen Scavenger will capture the image before the error is closed.

Tray Icon

While using Screen Scavenger, JEsia L& Wl 147 pM
the raccoon icon appears "
minimized as a tray icon. It

transforms into a quick camera
ash icon to confirm when screen LT &G . B 147 P
es are taken.

: Next
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Flagging an Issue

e

Although Screen Scavenger is minimized
while running, you can right-click on the
raccoon icon at any time to open the features
menu or flag an issue.

Steps to Flag an Issue

1) From the feature menu, click Flag Issue
to open the Flag Issue window.

2) In the Flag Issue window, enter the o Jstae X
details of the issue you encountered. The
Issue Name will appear at the beginning ssue Name:  |Unableto seect addfess record
of the test log file with a hyperlink to the Issus Severly:  [Shawstopper =]
detalls, screens and keyStrOkeS The lzzue Comments: || clicked on the address record

row, but | waz unable to zelect the

Issue Severity levels are Showstopper, desited value, No workeround.
itical, Major, and Minor.

ne OK button to flag the issue in [k | concsl |

: Next
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Sﬁ Entering a Comment

Another feature available on the Screen
Scavenger menu allows you to enter comments
in the log.

End Log
Options

Steps to Enter a Comment

Pause
Flag Issus

1) From the feature menu, click Comment to _
open the Add Comment window. Help

About

2) In the open Add Comment window, enter
any additional text that you want to appear
next to the latest screen image in the test

Exit

|Og ) Add Comment E'
3) Click the OK button to add the comment. Samplecomme sbed s escase
Unlike an Issue, a Comment will not add a
hyperlink in the log, but it can be useful to
2Xplain the use case to anyone who views
SCreen images. ok | cocel |
Next
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""" . Using Additional Features

The feature menu also allows you to pause, end
the log and capture the mouse cursor.

Pause

Pause temporarily stops Screen Scavenger from
capturing any screen images. This is useful if you
are interrupted during testing. When you are
ready to resume, click Pause again.

End Log

Click End Log to save or rename a test log, and
then select options for the log after saving.

apturing Mouse Cursor

e clicks appear as blue circles in the
t clicks appear as red circles.

9

show the mouse cursor in screen images.

End Log Options

Y'ou are about to end the current Tesgt Log. Choose
what pou would like to do with the file:

{* K eep File Name and Directang

After Saving;

i~ Chanoe File Mame or Directary

" Resume Log
(" Discard Log

[v Show Completed Log
v Automatically Compress Log

[ Email Log

Ok

Cancel

of UATsolutions in conjunction with the Screen Scavenger product.
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e

. Test Log Flle-

Example

The test log has three sections: — ===t iliies
. Qe+ - @ @ @ \,_;] pSEarch "-‘T/r\\?Favoribes @ veda 2 D:,:z;v :\ﬁ. = L) é% 3
 Heading — the name of the log
& Comments descrlblng the This testing log fil ted using S 5 ft from UATSOlutions. -
Scenario \ @ Visit http: / fvwww.UATSolutions.com for details.
e |ssue List — the title & severity e
O o At: 3/20/2005 10:05:57 PM
Of eaCh ISSUe’ hyperlln ked to Log Comments: This is a sample test log using Microsoft Word. This log is tracking mousclicks and the Enter key.
Screen ShOtS \Is:::::::orted in ::;Log (click titles below to see descriptions and related images):
» Screen Shots — screen images . e

captured during a testing log
session, plus:

A time stamp

ents entered or ISSUE =
tion

Event Time: 3/20/2005 10:06:33 PM

Issue Title: Incorrect grammer error

eyboard and mouse

Issue Severity: Critical
ments: Word underlined the word "Thiss'

Typed Since Previous Image: <Shift>this is a tesl

Issue Com

> previous image.

olutions in conjunction with the Screen Scavenger product.

Next
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Sﬁ Emailing a Test Log File

Screen Scavenger

aUtoma‘tlcally Crea‘tes and File Edit ¥iew Create Actions Text Help

opens up an email using the CRHE-AED T o0 E ]| A 5]] Dt Sers i3
default E-mail application. e M

i, § g estlog D 0 ote L]

T¢m Welc... [ Rol... x| @l Rol... x| S wi.. x| 2 Rol.. x| &y Fw... x| EyRe... __}Hnl X
It then attaches the E’g ) ovard @) send B sendandFile B save As Drat B .. 3
compressed, or "zipped," \/7 4 ITBStcmmatm I
version of the log file. This el |
option may be turned on or off |19 Subject (Emaling Teslog 325 '
In the "End Log OptlonS" i Your files are attached and ready to send with this message.

dialog box.

he compressed version of | —
g file may also be e - ’
1to any issue tracking | * Body of message
n attachment [ J[Untagged 2|l a|[=D +|[xDiscornected || Office | (@ 4]
Next
11
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.s-.""' Technical Specifications

Required available RAM: 45 Megabytes
Required Disk Space: 5 Megabytes for the application, plus space for Test Logs
Compatible Operating Systems: XP, 2000

Recommended web browsers: Internet Explorer 5+. Others with a plug-in.

Log File
Welcome to the Screen
. Scavenger Setup Wizard

The test log is built automatically as a
“low-priority” background process to avoid
Interfering with other applications.

Th Stpw dwdl Ilwy to change the wayS
r nstalled on wour camputer en
t o rEmove S enger From your computer CI kN ik
ko cankin C |t exit the Setup Wizard,

L
I\D
]
=3

The test log (a web archive file with .mht
extension) is recognized by web browsers.
like html, this file type stores all images
ext in a single file to facilitate

) and uploading. (= (o

Next
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sﬁ About UATsolutions

“Testing is tough enough — use simple tools.”

UATsolutions is dedicated to improving the effectiveness, efficiency and
productivity of User Acceptance Testing (UAT) and other software-related
functions performed by people who have better things to do with their time.

For support, visit http://www.uatsolutions.com/support.htmi

Press the Esc key, then close
Adobe Reader to begin
using Screen Scavenger.

13
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